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RE : LETTER OF RECOMMENDATION FOR LUFTER SDN BHD

Dutch Lady Milk Industries Berhad have engaged Lufter Sdn Bhd to perform several projects since 2012.
Notably are powder plant upgrade in 2012, new UHT combi production line in 2013 and most recently
the powder plant HVAC system upgrade from direct expansion to chilled water system. The facility was
designed, commissioned and validated to comply with HACCP, GMP and ISO standards. Lufter
completed the projects satisfactorily and the quality of work is exemplary. Lufter’s knowledge of
HACCP, GMP and ISO standards and understanding of Dutch Lady Industries Berhad quality standards

cnsured that deliverables of the projects were met.

Overall we are very satisfied with Lufter Sdn Bhd performance and is a valuable vendor.

Yours ffaithfully,

)

Ng Beng Hong

Project Manager

For and on behalf of
DUTCH LADY MILK INDUSTRIES BERHAD (6063-V)

Dutch Lady Milk Industries Berhad (5063-V) a subsidiary of Royal FrieslandCampina N.V.



