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13 April 2012

To whom it may concern,

LETTER OF RECOMMENDATION FOR LUFTER SDN. BHD.

LUFTER SDN. BHD. (Lufter) was awarded the contract to serve as consultants to our company
Kotra Pharma (M) Sdn. Bhd. (Kotra Pharma), for our new Sterile Manufacturing Plant. Their role
was to re-evaluate the HVAC design for cleanroom based on current Good Manufacturing
Practice (cGMP) standard, quality control check, lead and advice New Malaysia Sdn. Bhd. (NSC
HVAC) on the sterile method of installation for HVAC cleanroom system and conduct full GMP
HVAC cleanroom validation (based on Baseline guidelines) for the entire sterile and non-sterile
manufacturing areas of Grade A, B, C and D (heating, ventilation & air conditioning system),
compliant to local and international cGMP standards, FDA and PIC/S guidelines.

Lufter had conducted weekly brainstorming sessions with our project team throughout the entire
project, from October 2008 to March 2011. Lufter had shared all technical aspects and
maintained high quality control checks of the installation works.

In summary, we are very satisfied with the results achieved and services rendered to us
throughout the project.

Thank you.

Jimmy
Managing Director
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