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15" January 2015

To Whom It May Concern,

RE: LETTER OF RECOMMENDATION FOR LUFTER SDN. BHD.

Lufter Sdn. Bhd was awarded through a tender process for the design, construction and
validation for a new positive and negative pressure isolation room at our facility for KPJ
Ampang Puteri Specialist Hospital. Lufter Sdn. Bhd was also engaged to rectify and
validate our CDR clean room facility HVAC system.

Throughout the entire project we have been impressed with their staff on handling the
projects and their willingness to listen to all concerned parties in making the projects a
success. We have been most impressed that they are able to complete the project
within the proposed time line even with the onsite issues that came about.

The success of our projects is mainly due to their experience in the pharmaceutical
industry paying attention to details and compliance to necessary standards. Their well
versed and proactive engineers also played an important part in giving suitable
solutions to problems and in advising our staff.

Due to their experience we have also engaged them in long term service contracts for

our [solation and CDR rooms and are extremely satisfied on their response times and
after sales service.

Thank you
Yours faithfully

WLW

N. Somasundaram
Business Development Manager
KPJ Ampang Puteri specialist Hospital
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